
Quality Control Discrepancy Input Module 

 

This new feature is still being enhanced.  Some of the fields and functionalities may be changed or 

replaced in the future.  This write-up is for the latest MIETrak 10.4. 

DISCREPANCY/CAUSE TAB 

 

Start by entering a Quantity Received in Qty Received field.  This will enable all fields and drop down lists 

on this screen.  Inspected By field can be entered by either scrolling down the list or by clicking on the 

single eyeball next to it to enter current logged in user name.  Reject Description can be added in 

Maintenance > Rejection Reasons screen.  
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Checkboxes at the bottom of the screen (Production, Purchasing, Shipping, etc.) do not have any 

functionalities at this time. They’re only for references and you’re able to print those out on the report. 

 

DISPOSITION/EXPLANATION/COST TAB 

 

Once you have entered your information on this screen, click on DMR Completed checkbox to prevent 

any further changes to be made.  If there are any corrective actions required, click on Corrective Action 
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Required checkbox to activate the last tab.  You can click on the Work Orders button to directly access 

the work order module for the RMA you’re on.  Disposition can be added in Maintenance > Disposition.  

 

 

CORRECTIVE ACTION/PREVENTATIVE ACTION TAB 

 

Once you clicked on Corrective Action Completed checkbox, you will no longer be able to make any 

changes to the screen.  The printer button on the screen takes you to the same set of reports on the 

RMA’s tab in Sales Order module.  


