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Introduction to MIE Dashboard

Congratulations on your decisionuseMIE Dashboardusiness management
application

MIE Dashboard is an application that runs on your system which helps you manage your
day to day tasks. MIE Dashdral has the following modules :

Document Management (MIE Docs)

Task Management

Intra Company Chat

Desktop Postlt Notes

MIE Trak Executive Summary

arwnE

MIE Dashboard is intended to be used on your corporate network. This allows sharing of
documents, tasks amdmpany chat capabilities.

MIE Dashboard fully integrates MIE Solutions document management solution called
MIE Docs. Document management is a imatl aspect of your companyIE Docs

makes it simple and easy to handle your wide variety of docsmeiE Docs solves
problems of storing, managing, searching and history of files stored in electronic format.

Key Benefits of Electronic Document Managemair:

Reduction of paper handling and ermpbne manual processes
Reduction of paper storage

Reduction of lost documents

Faster access to information

Improved control over documents and docurr@rgnted processes
Streamlining of timeconsuming business processes

Security over document access and modification

Provide reliable and accurate atuidail

= =4 =4 -8 _9_9_°5_--°

Key Benefits of MIE Docs include all the above and

1 MIE Docs seamlessly integrates with windows applications where files can be
saved directlyo the virtual directory system
1 MIE Docs has 100% customizable megta whech can be stored with the
files
MIE Docs allowdfiles to be associated together
MIE Docs has lightning fast search capabilities
MIE Docs allows looking at history, viewing historical files amnplete
revision control system
1 MIE Docs has three storage mechanisms which is
a. Store dooment content and revisions in SQL Server

= =4 =
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b. Store document content and revisions a server drive
c. Store document revisions on a server dsga0 changes to existing
infrustructure an store revisions on server drive or in database.

Server Enviornment and:

1 MIE Dashboard requires the use of SQL Server Express 2005 or 2008 or SQL
Serverpurchased editions @005 or 2008.
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Installing MIE Dashboard

Installation Overview
IMPORTANT!

Make sure tocompletely read and understatite nstallation instructions. You can
render your current software unusable if you perform the installation incorrectly!
Back up your current set of databases and reports to a safe locatlbgou encounter
any problems, lpase contact Technical Suppor¥ou should develop an installation
strategy before performirg new or upgrade installatiorf.he overall installation process
consists of these steps:

There are two installation progms that come with MIBashboard There is a server
installation and &lient installation.

Server Installation

The server installation is used to install the database software and database onto
your computer whth is used to store your files

Client Installation

The client installatiormust be installed on all computersattwish to access the
documents stored in MIE Docs.

Chat Server Installation

The client installation must be installed on all computers that wish to access the
documents stored in MIE Docs.

System Requirements

The MIE Dastboardsoftware can be indtad on computers running on aof/the
following operating systems:

1 Windows 7

1 Windows Vista

1 Windows Server 2003

1 Windows XP

1 Windows 2000
The operating system version candither Workstation or ServeEnsure that the target
computer has at least 100 MB @€&€ space for the installatioithe space required by the
MIE Dashboardiepends on the amount and size of the documents and other objects to be
stored.
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Running Setup

IMPORTANT NOTE: You must run this installation as Administrator. On Vista
you can right click on the file and install as administrator. On Vista you must also
be logged in as local administrator.

-

MName Date medified Type Size
) IS5etupPrerequisites 6/19/2008 9:50 AM  File Folder
, pragram files 6/19/2008 .50 AM  File Folder
ﬁ'fﬂ MIE Docs Server.msi 6/18/2008 514 PM  Windows Installer ... 1,749 KB
B setup.exe 6/18/2008 5:14 PM—Annlication 2023 KB
Open |
F Run as administrater
Y Select Laft Side to Compare
TextPad

SOET o _CuiR

PrerequisitesDOT NetFramework

The prerequisite for MIBbashboards .NET Franework 3.5. If any of these programs
are not installed the following screen will be displayed which will let you install them.
After the prerequisites are installed you can continue the installation of the MIE
Dashboard.

If you do not have DOT Net 3Service Pack 1 installed the system will prompt you to
install it. Once installed you can run the installation setup.exe again to install MIE
Dashboard

Installation Options
You will be presented with options during the insallation process. Select the
options that are appropriate for your installation. Make sure you select 32 or 64 bit
installation.

HIE Setup - MIE Docs = ==

Select Additional Tasks
Which additional tasks should be peformed 7

Select the additional tasks you would like Setup to perform while installing MIE Docs,
then click MNext.

]
Install MIE Server
Install Mie Chat Server

Machine
@ 32 Bit
) 64 Bit

Optional tems:
[] Download and Install MS SGL Management Studio Express
[ Download and Install MS SQL Express -

[ <Back |[ Nea> | [ cancel |
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Server Installation

The server installation must be installed first onto the computer that will be hosting the

databasedr MIE Dashboard MIE Dashboardises SQL Server as the database and this

must be installed prior to running thigeat installation. You can install the server and

client on the same computer if yoreaunning ME Dashboardn a single user moddf

you have previously installed MIBashboarderver you can continue reading from the
0Client Installationd section of this guide.

NOTE : You only run this on the computer that is hosting the database. All client
installs do not need the server installatio

PrerequisitesSQL Server

The server installation requires a SQL Server instance running. MIE Dashboard is
compatible with SQL Server 2005 or SQL Server 2005 Express and above. SQL Server
Express editions are free of charge from Microsoft and camwaldaded from

Microsoft. If you check the two items below the installation program will bring you to

the website to install the software.

Optional tems:
Download and Install M5 SGL Management Studio Express
Download and Install MS SGL Express

Connection Setup dialog displayghen the actual databe is created on SQL Servéfr.

the database isinstale on your system | ocally you will w
instaled on t hi s c¢ oSaelpcuyour databaselinstanéeeame and database

name which defaults to MIE DocsBased on your authentication mode of your SQL

Server instance you canlagt Windows Authentication Mode or Mixed Mode and type

in your database admstrator name and passwor@nce you have tested the connection

you can click Ok for the system to create the database.

The default for a single user installation with SQL Eegsris located on the local system
which is running the setup program.

o5l Connection Setup ===
[+ Database is installed on this computer
DE Server name: | _I
DE Instance name: [SQLEXFRESS 1
Database Name: |Mie Docs
Choose the authentication mode:
=" ‘nwindows Authentication Mode
T Mixed Mode (Windows Authentication and SQL Server Authentication)
DB Admin username: |
Password: |
Confirm Password: |
Test Connection Ok
F

10
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Chat Server Installation

The chat server is a small application which runs on your server. This program monitors
all chatting activity and pushes information to the clients ass®ary. Click on the
following icon to start the chat server. The chat server

NOTE : You only run this on the computer that is hostirgChat systemAll client
installs do not need thehatserver installation.

=

Client Installation

The client installation just installs files in your windowsgrogram file$ directory. This
folder will contain the executables required by the application in order toTae.icon
shown below will be created on your desktop which will start the MIE Dashboard
application.

ujp

B2 2o

11
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First Time User Registration

Once installed MIE Dashboard can be accessed by clicking ailEh®ashboard icon

on your desktop.The dashboard will appear as shown below unless you have not been
registered. If you have not been stgred you will be shown thdser Registration

Screen

i [=Ei~)
: ["] Afways On Top () Dockable @ Toolbar Windows Authentication - |

Username

You can also Doublt€lick the MIE Docs icon through exploréso toMy Computer

on the computer which you have installed MIE Docs and you will see HaeDidcs
software shown belowDoubleClick on the icon and MIE Docs will starif this is the
first time you have run the program on this computer you will see the registration and
login page.

File Edit Wiews Tools Help

i) Systermn properties gl Uninstall or change a program

Fanrorte Links Mame Type = Total Size Free
El Documents Hard Disk Driwves (3]
- Local Drisk (2}
E FPictures —_— [ I 1 —_
B music g’ 160 GE free of 222 GB —m
More »» Devices with Remowvable Storage (5)
Folders r o )
B Desktop = DV D BW Drrinee (E2) — |
|EY David Ferguson oy L i =
| Public etwor ocation (5]
18 Computer _ MIETrak _
T - — & (OAMIESERVERATesting) (M:]) —
Local Disk (C:) = = 5 W =

&

—= RECOWERY (D)

=5 DVD RW Drive (E:) .
— :er‘n evable D!Sk (F) m PAIE Drocs Wersion 1.1
- Remowvable Disk (G:) ]

- Remowvable Disk (H:])

- Remowvable Disk (I:)

= EXTERMAL ()]

= MIETrak OO MIESERVERMN T esting) (M:)

= MIEFile OO MIESERVERN Testing) (M:)

= Sowurce POMIESERWVER]) (5:)
==
==

Other (1)

Dreveloper (WWWMIESERVER) (3]
Data (WMIESERVER) (Z:)

Control Panel
& Recycle Bin

. HarrisFiles

. Mew Folder

12
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First Time User

The first time MIE Docs client is run, the user mmdially sign in b the MIEDocs
database. NOTEThe server installation must be complegbeidr to running the client.
Once the MIE Docs icon is clicked the system will require 8@ to log into the
databaseThis step is only reqred during the initial setupAll subsequenattempts to
run MIE Docs will be correctly setup so the user does not have to do this.

¥ 1

o5 Connection Setup (3]

@ Failed to connect to Database, please setup your connection:

[] Database is installed on this computer

DB Server name: -

DB Instance name: | -

Database Name:  MieDocs

Choose the authentication mode:

@ ‘windows Authentication Mode
~! Mizeed Mode (\Windows Authentication and SQL Server Authentication)
DE Admin username:
Passwaord:

Confirm Password:

R oK | | Exit |

13
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1. To register for the first time click dRegister a New Account

2. Tolog in a different account click drogin with a different account.

a5 Login or Register -

User Account Not Found
Would you like to Login to a different account or Register a new account?

[ Loginwitha differentaccount | | Register a New Account ]

3. New User Registration
Enter first and last name
Enter Pasword and Confirm the Password
Click Submit to continue with regisation

P "

o= Mew User Registration = | =[] |
|Iser Reqistration
Usemame |MIE-S0LUTIONS \davidferguson =
Uszer Key |5-1-5-21-3834553657-2112015156-611009885-1106
Password *

Confirm Password *

Cortact Information

Title
First Mame I}
Last Mame =

Phone1 () __ -
Celll ()_ -

Email

Submit | | Cancel

14
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4. During the first time registration process you must create@amnization in
order to begin.Each project that is createaust be associadl to a group.
Enter an Organization and a Group then cBcibmit. You only need to
create a new organization one time during the first time running MIE.Docs

-

‘} o5 Creating Organization and Group E=R[EoR 5

During the first time registration procoess vou must create an arganization in order to begin.
Each project that iz created must be associated to @ group 30 you must enter an initial group name.
Flease enter your organization name and default group below to proceed.

Crganization  MIE Solutions

Group  HA]|

Submit || Cancel

15
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Starting MIE Dashboard

Once installed MIE Dashboard can be accessed by clicking dvlta&ashboard icon

on your desktop. The dashboard will appear as shown below unless you have not been
registered. If you have not been registered you will be showdgbeRegistration

Screen

8 MIE Docs Dashboard

(] Rays OnTop () Dockable (@ Toolbar Windows Authentication

Username

MIE Dashboard uses windows authentication which enaloleso/use your windows
password without remembering another user name and password. Once you signin you
will be presented with the following screen with icons displaying the different widgets

(or small applications) available to yo8ome modules are feand other modules you

will have to pay for.

p
8 MIE Docs Dashboard =

MIE Docs (Free up to 1000 files)
Files (Free)

Virtual Drive (Free)

Tasks (Free)

Notes (Free)

Chat (Free)

Calendar ($500 Site license)
Journal ($500 Site License)

CRM (Customer Relationship Management) ($500 Site
License)

1 MIE Trak Integration ($500 Site License)

=4 =4 4 A4 4 4 4 A2
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Task Widget

The task widgetlisplaysyour current tasks, completed tasks, assigned tasks and close
tasks. This widget gives a quick overview of all your activities where you can also click

on tasks to add, modify and complete taskéick on them button to view your task
lists. This list will refresh every 60 seconds with any tasks that yoasamgned to

. al

5_ Tasks E@

&) Refresh| ~

— My Tasks

L I

| Perrone Call Monday (2 we{ Ferguson, David | Normal |11/13/2009 9:57 AM| Customer Maintenance
E] (] | MIE Dashboard Docs Rewri{ Ferguson, David | Normal [11/23/2009 12:05 PM| MIE Dashboard Docs Rewrite

« m | e

-“ sy | s | i | ol

[&] | Creste the MIE Quotelt Sald Ferguson, David [11/12/2009 12:58 PM| 11/4/2009 8:11 AM | Create the MIE Quotelt Sales Lite

'I m | -

By Me
e e | e | omwe | oo
- By Me Completed

(4] | Can you make a PDF o thid Lwin, Stella |11f20,-'2|][}9 1123  11/11/2009 5:24 PM | Can you make a PDF of this file.

4
|

AVAILABLEACTIONS

Click on the following icons to manage your tasks.
Creates a new task
E] Edit an existing task
Complete the given task

Archive the given task

17



WHAT ISA TASK

A task is any information which you watatassign to yourself or someone else. You can
enter a deadline date, name, priority and description of the @ske the task is created

it can be reassigned to another person, notes attached and even chat logs attached. You
can begin a chat diregtfrom a task and all chat responses will be saved under the
Notes/Chat Logs tab. You can attach MIE Docs files to tasks to make it easy for others
to view and modify the tasks. This allows users to modify the document without first
saving the attachme, editing the attachment and then reattaching the document to an
email.

MIE Dashboard User Guide

r

Detail | NotesiChatlogs | MieTrak |

%]

Assigned Date

Deadline Date

Task Creator

Assigned To

Mame

Descripticn

Mie Files:
Add new files by
dropping them
in the list view.
Hit the "Delete
kay to remove
| items.

11/23/2009 4:22 PM

O
57

11/23/2009 4:22 PM

Pricrity [ Mormal

4

David Ferguson

4

David Ferguson

Sample Task Mame

Sample Task Description

| Associate Mie Files with task

|==| Create H |4 Close

18
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Notes Widget

The notes widget allows you to post notes on your computer versus creating notes by
hand and putting them all over your desk. Notes are actually tasks bahtveyip on

the screen as sticky note€lick on the ¥ icon will show you the details to give you
the ability to assign the note to someone else, enter comments, chat, etc.

.

8E Quick Note ===

¥ First Quick Note

Description of note.

3 Quick Note [E=R|HoR[*>=)

q} Second quick note

g
Created Date ‘1‘..:23;2009 ‘ Pl ‘1‘_;23;2009 |
Completed Date ‘ ‘ Deadline Date ‘ |
Task Creator David Fergusan Status [Assigned ']
Assigned To David Ferguson Pricrity [None ']
Marme Second guick note
Description Second comment could be very long.

19
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Chatting Widget

Chatting is a very useful tool to communicate within a cam@nd outside. MIE Chat
is designed to only chat internally which gives the company the ability to turn off basic
chat.

INSTALLING AND RUNNING THE CHAT SERVER

The Chat Server is a small program that runs on a single computer on your network. This
canrun on the computer which has SQL Server installegihy other computer on your
network. The Chat Server would usually be installed on a system that is setup to run
without interruption On the computer which you want to run the Chat Server click on

the following icon.

L]

—
MIE Docs
Server

The chat server connects to clients through the computer systems IP address. The IP
address is basically a unique address of the computer the Chat Server is running on.
Once started you must hite start chat button. Once the thas started make note of

the Server IP and Port that has been setup. The administrator needs to setup the Chat
Server IP Address and PoiThis port address must be unique and not in use by another
application on this computer. Lastly, youcanmizire t he chat server
program) which lets the application run in the background.

& Mie Chat Server — =] =|

Server IP: |12_i 0.1 Port I 65001 FPort Range: 49152-65535

Activities
Date: 11/27/2009 4:3999 PM  Frol J0.0.1 Action:™ Server Started =

=
. Stop Chat

N

Start Chat

20
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SETUP CHAT CLIENT IP ADDRESS

Log into MIE Dashboard as an administrator and you can setup the IP and Port of the
Chat Server in order to finish the Chat systetog. On the dashboard click on the
following menu item to setup the IP address and Port.

Administration
Organization

File Attributes

File Types

Projects

Workflow Manager

Type in the IP address and Port exactly as the Chat Server was Gktlpon theTest
Connectionbutton to finish the test

E® Administrator Options

M-rnstratorsatngsl

SMTP Server:

|
SMTP: Port |

SMTP User Mame |

SMTP User Password |

rminietraor Emat |

I Enable SSL Successfully connected to chat server

Max History To Save I 3333335: Number of most recent verions”
data to be stored oK I

™ Save File Content Externally

File Server IP: | Tiest Connection |
Chat Server IP:[127.0.0 1
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CHATTING

On the dashboargbu can begin chatting by clicking on tB8&at button. You have the

option to Log On or Log Off the chat system. If you are logged in the chat system all

your name is published to all the users of the chat system. Users will be able to click on
theuse 6s name in the chat window to begin a ch

On the left hand window pane you see all the current chats that your involved in. Click
on the Invite drop down to invoice multiple people the same chat. Chat is easy to use,
just type your message and énter.
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